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How to attract your ideal 
customer online

2 How to attract your ideal customer online 

What kind of 
social media user 
are you?



6/3/2019

2
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You need a strategy
for Social Media 
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Everyone needs a strategy 

• What is your why?
• Who do you want to attract?
• WHERE WILL YOU FIND THEM
• How will you attract them?

How to attract your ideal customer online 



6/3/2019

4

7 How to attract your ideal customer online 

Who is your ideal 
customer?

8 How to attract your ideal customer online 

Not EVERYONE is 
ideal!
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The Facebook lifecycle

How to attract your ideal customer online 
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Are you in the right place?

How to …Viewer …

WEBSITE – WEBSITE - WEBSITE

How to attract your ideal customer online 
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You are in the right place

Sports Journalist AcademicsAgriculture Entertainment Hospitality

How to attract your ideal customer online 
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Who do you want to attract?

How to attract your ideal customer online 

Couple & groups of friends 
in their 60’s - Have worked 
hard and are now enjoying 
their retirement  

50+ looking forward to  
retirement. Mid-High 
level careers 

Busy working families of all 
ages. Focused on the needs 
and wants of their children

20-40 something!
Child free singles and 
couples
Educated to degree 
level – work long hours 
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Trusty Traveller

How to …Viewer …

WEBSITE – WEBSITE - WEBSITE

How to attract your ideal customer online 
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2.4 Explorers

How to …Viewer …

WEBSITE – WEBSITE - WEBSITE

How to attract your ideal customer online 
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Work hard – Play hard

How to …Viewer …

WEBSITE – WEBSITE - WEBSITE

How to attract your ideal customer online 
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Our Timers 

How to …Viewer …

WEBSITE – WEBSITE - WEBSITE

How to attract your ideal customer online 
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Who is their ideal 
customer …

18 How to attract your ideal customer online 

Guess who?
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Guess who?
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Guess who?
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Guess who?
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Guess who?
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Guess who?

24 HHow to attract your ideal customer online 

What does Fiona 
want to sell?
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Who is your ideal 
customer?

Who is your ideal customer?

✓Start with a name

✓Age

✓Where they live

✓Eating out 

✓Work

✓Problems and fears 

Create 2 Ideal Customers – Your Facebook & Your Instagram
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Tips …..

Shared Post = Lower Reach

Your own content = Higher Reach 

Google loves YouTube 

30 How to attract your ideal customer online 

Filming on your phone

Vertical for a square post

Horizontal for Instagram or 
Facebook Stories 
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Your audience is looking for 
consistency 

32 How to attract your ideal customer online 

The Big three
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Produce great content 
and be helpful

Number 1

34 How to attract your ideal customer online 

Number 2

Be consistent
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Number 3

Consider your social 
media as a community

36 How to attract your ideal customer online 

AND FINALLY …

We want you to get involved 
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What is a hashtag 

and how do we use it?

38 How to attract your ideal customer online 
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Trending

40 How to attract your ideal customer online 
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We can increase the share of 

voice on the Isle of Man

SIMPLY by raising our voices 

with positive message & images

How to attract your ideal customer online 
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#IOMstory

#IsleOfMan

#IOM

#Visitisleofman

@visitisleofman

@BiosphereIOM

@ourislandim

How to attract your ideal customer online 


